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GUIDELINES FOR 
SUBMITTING MANDATORY 

REPORTS 

LTCO  Update 

TO THE NJ OFFICE OF THE LONG-TERM CARE OMBUDSMAN 

WHAT DOCUMENTATION IS REQUIRED BY THE LTCO? 
Mandatory Reports are to be faxed to  
609-943-3479 using the NJ DOH “Reportable 
Event Record/Report” AAS-45 form. This form can 
be found on the LTCO website at www.nj.gov/ltco 
at the bottom of the page under: 
 
 
 
 

 
NO EMAILS WILL BE ACCEPTED.  ALL FORMS 

MUST BE FAXED. 
 

Please include the following information with the 
AAS-45 form: 
§ Resident’s face sheet 
§ A brief summary of the incident 
§ If resident-to-resident altercation, please 

include names of victim and perpetrator and 
face sheet of both or all residents 

 

CONTACTING THE LTCO AT 1-877-582-6995 
§ Phone calls regarding mandatory reportable 

events will be accepted. However, the report is 
not official until the LTCO receives a faxed  

       AAS-45 with the face sheet(s) attached.  
 
Facilities continue to be required to notify NJ DOH 
of mandatory reportable events.  In certain 
circumstances local law enforcement must be also 
contacted. 
 
Facility should maintain the fax confirmation in 
their records. 
 
This information provided is HOW to report, not 
WHAT to report. Please refer to the LTCO website 
www.nj.gov/ltco for additional mandatory 
reporting responsibilities. 
 

PLEASE NOTE: THE OFFICE OF THE STATE  
LONG-TERM CARE OMBUDSMAN IS NOT A 

FIRST RESPONDER 

5ÎÄÅÒ .Å× *ÅÒÓÅÙ ÌÁ×ȟ ÃÅÒÔÁÉÎ ÉÎÄÉÖÉÄÕÁÌÓ ÁÒÅ ÌÅÇÁÌÌÙ ÍÁÎÄÁÔÅÄ ÔÏ ÒÅÐÏÒÔ ËÎÏ×Î ÏÒ ÓÕÓÐÅÃÔÅÄ ÉÎÓÔÁÎÃÅÓ ÏÆ 
ÁÂÕÓÅȟ ÅØÐÌÏÉÔÁÔÉÏÎȟ ÃÒÉÍÅ ÁÎÄ ÓÅÒÉÏÕÓ ÂÏÄÉÌÙ ÉÎÊÕÒÙ ÏÆ ÒÅÓÉÄÅÎÔÓ ÁÇÅ ϊτ ÏÒ ÏÌÄÅÒȟ ÉÎ ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÆÁÃÉÌÉÔÉÅÓ 
ÁÓ ÄÅУÉÎÅÄ ÂÙ .Ȣ*Ȣ3Ȣ!Ȣωφȡφϋ'-φȢ !ÎÙ ÃÁÒÅÔÁËÅÒȟ ÓÏÃÉÁÌ ×ÏÒËÅÒȟ ÐÈÙÓÉÃÉÁÎȟ ÒÅÇÉÓÔÅÒÅÄ ÏÒ ÌÉÃÅÎÓÅÄ ÐÒÁÃÔÉÃÁÌ 
ÎÕÒÓÅȟ ÍÁÎÁÇÅÄ ÃÁÒÅ ÒÅÐÒÅÓÅÎÔÁÔÉÖÅȟ ÓÔÁÆÆ ÏÒ ÏÔÈÅÒ ÐÒÏÆÅÓÓÉÏÎÁÌȟ ×ÈÏȟ ÁÓ Á ÒÅÓÕÌÔ ÏÆ ÉÎÆÏÒÍÁÔÉÏÎ ÏÂÔÁÉÎÅÄ ÉÎ 
ÔÈÅ ÃÏÕÒÓÅ ÏÆ ÈÉÓȾÈÅÒ ÅÍÐÌÏÙÍÅÎÔȟ ÈÁÓ ÒÅÁÓÏÎÁÂÌÅ ÃÁÕÓÅ ÔÏ ÓÕÓÐÅÃÔ ÏÒ ÂÅÌÉÅÖÅ ÔÈÁÔ Á ÌÏÎÇ-ÔÅÒÍ ÃÁÒÅ ÃÏÎȤ
ÓÕÍÅÒ ÉÓ ÂÅÉÎÇ ÏÒ ÈÁÓ ÂÅÅÎ ÁÂÕÓÅÄ ÏÒ ÅØÐÌÏÉÔÅÄȟ ÓÈÁÌÌ ÒÅÐÏÒÔ ÓÕÃÈ ÉÎÆÏÒÍÁÔÉÏÎ. 

ɕ&ÁÉÌÕÒÅ ÔÏ ÒÅÐÏÒÔ ÉÎ ÁÃÃÏÒÄÁÎÃÅ ×ÉÔÈ ÔÈÅ ÄÉÃÔÁÔÅÓ ÏÆ ÔÈÅ -ÁÎÄÁÔÏÒÙ !ÄÕÌÔ !ÂÕÓÅ 2ÅÐÏÒÔÉÎÇ !ÃÔ ÃÁÎ ÒÅÓÕÌÔ ÉÎ Á УÉÎÅ ÆÒÏÍ ÔÈÉÓ /ÆУÉÃÅ ÉÎ ÁÎ 
ÁÍÏÕÎÔ ÕÐ ÔÏ Εωττ ÐÅÒ ÉÎÄÉÖÉÄÕÁÌ ÁÎÄ ÕÐ ÔÏ Εφωττ ÐÅÒ ÆÁÃÉÌÉÔÙ ɉ.Ȣ*Ȣ3Ȣ!Ȣ ωφȡφϋ'-ϋȢυɉÆɊɊȢ 0ÌÅÁÓÅ ÎÏÔÅ ÔÈÁÔ ÔÈÅÓÅ УÉÎÅÓ ÁÒÅ ÁÓÓÅÓÓÅÄ ÁÇÁÉÎÓÔ ÔÈÅ 
ÉÎÄÉÖÉÄÕÁÌ ÐÒÏÆÅÓÓÉÏÎÁÌ ÁÎÄ ÔÈÅ ÆÁÃÉÌÉÔÙ ÅÍÐÌÏÙÉÎÇ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ ×ÈÏ ÈÁÄ ÔÈÅ ÄÕÔÙ ÔÏ ÒÅÐÏÒÔ ÁÎÄ 
ÆÁÉÌÅÄ ÔÏ ÄÏ ÓÏȢ 
ɕɕ &ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎ ÒÅÇÁÒÄÉÎÇ .Å× *ÅÒÓÅÙȭÓ ÌÁ×Ó ÏÎ ÃÒÉÍÉÎÁÌ ÏÆÆÅÎÃÅÓ ÁÎÄ ÓÅÒÉÏÕÓ ÂÏÄÉÌÙ ÈÁÒÍȟ 
ÐÌÅÁÓÅ ÒÅÆÅÒ ÔÏ .* 2ÅÖ 3ÔÁÔ ɘ 4ÉÔÌÅ φ#ɂ4ÈÅ .Å× *ÅÒÓÅÙ #ÏÄÅ ÏÆ #ÒÉÍÉÎÁÌ *ÕÓÔÉÃÅȢ 

New Jersey Office of the Long-Term Care Ombudsman  
www.NJ.GOV/LTCO Laurie Brewer, LTC Ombudsman 

Information for Facilities 

http://www.nj.gov/ltco
http://www.nj.gov/ltco

